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November 8, 2023

Allen Brown, CEO
Adult & Child Health
8320 Madison Ave.
Indianapolis, IN 46227

Dear Mr. Brown,

InteCare provides transformative solutions for communities and health care systems with a goal to assist
in enhancing delivery of care, increase access to basic services, and build a more equitable community.
Intecare’s office is in Marion County and is committed to serving Marion County and surrounding
counties. In the past few decades, there's been major growth in the health and human services field
towards the goal of improved coordination of care and better outcomes.

InteCare has received a Three-Year CARF accreditation in Rapid Rehousing and Homeless Prevention for
our Supportive Services for Veteran Families (SSVF) program. This is the highest level of accreditation
awarded by CARF and demonstrates InteCare’s commitment to excellence and conformance with the
CARF standards. An organization receiving a Three-Year Accreditation has put itself through a rigorous
peer review process and has demonstrated to a team of surveyors during an on-site visit that its
programs and services are of the highest quality, measurable, and accountable.

In 2013, InteCare was awarded a Supportive Services for Veteran Families grant from the department of
Veteran Affairs and has since served over 4,000 families and counting. InteCare is dedicated to serving
Veterans through their SSVF program and partnered with A&C from 2013-2016 as a service provider
under the SSVF program. In 2020 Adult and Child Health became a service partner, this time focusing
services and resources in Marion County and surrounding counties. The purpose of the SSVF program is
to promote housing stability among low-income Veteran families who reside in or are transitioning to
permanent housing. This aligns well with the A&C Mission “With hope, compassion and creativity, Adult
& Child delivers life-enhancing physical, social and behavioral health care services”. InteCare’s SSVF
program operates in Boone, Clay, Hamilton, Hancock, Johnson, Madison, Marion, Parke, Shelby, Sullivan,
Vermillion, and Vigo Counties. The services provided related to housing stability include outreach, case
management, assistance obtaining VA and other public benefits, housing counseling and assistance,
financial planning as it relates to stabilizing housing, transportation, childcare, and temporary financial
assistance as it relates to stabilizing housing.
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We are aware of Indiana’s plan to expand the CCBHC model. As a federally funded CCBHC project, we
believe A&C is well positioned for the next step in this demonstration program with the state. We have
confidence in their ability to serve the community, including Veterans. This letter expresses our full
support for Adult & Child Health’s application to be a part of Indiana’s application for the state CCBHC
Demonstration Program, and we are excited to support them through this endeavor. We support this
application and A&C continuing their CCBHC journey by becoming a part of the demonstration for
Indiana. As always, we look forward to our continued collaboration. Please contact us for any additional
information you may have regarding our partnership.

Sincerely,

Dr. Kimberly Gray McDaniel
CEO
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